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Parent Questionnaire –2018 – RESULTS 
Thank you to all parents and carers that completed our questionnaire. We received 42 responses. Below are the results, comments and planned school actions. 
	
	Strongly Agree
	Agree
	Neither agree nor disagree
	Disagree
	Strongly Disagree

	Well being



	My child enjoys coming to school


	20
48%
	18
43%
	2
5%
	2
5%
	

	My child is  safe at school


	24
58%
	15
36%
	3
7%
	
	

	The school understands and responds to my child’s needs


	16
38%
	23
55%
	1
2%
	2
5%
	

	Children are encouraged to take responsibility 


	20
48%
	18
43%
	4
10%
	
	

	How could we improve ‘Well Being’ at PTM?


	· Reflection time each day 
· Head/face injury – parent to attend school 

· Buddy scheme – between year groups 

· Have ‘go to’ teachers for children who might wish to talk 

· Listening to the children 

	Learning and the Curriculum 


	My child is taught well at school


	21
50%
	21
50%
	
	
	

	My child is making good progress


	21
50%
	21
50%
	
	
	

	My child finds the work stimulating and interesting

	16
38%
	20
48%
	5
12%
	1
2%
	

	My child is encouraged to work hard and do their best

	22
52%
	18
43%
	2
5%
	
	

	PTM has high expectations for my child 


	16
38%
	22
52%
	3
7%
	1
2%
	

	My child receives an appropriate amount of homework for his/her age
	14
33%
	23
55%
	3
7%
	2
5%
	

	My child enjoys a stimulating range of extra-curricular activities


	18
43%
	14
33%
	8
19%
	2
5%
	

	How could we improve ‘Learning and Curriculum’ at PTM?


	· Improved handwriting 

· Better and more varied clubs – after school for all year groups, including Science club. 
· Parents awareness of targets to work on things at home. 

· More outdoor lessons e.g. forest schools 

· Use traditional methods 

· More parent courses
· Children ‘teach the class’ – put forward their learning  

· More challenging tasks, particularly in maths and English 

	Behaviour 


	There is a good standard of behaviour at PTM


	12
29%
	22
52%
	8
19%
	
	

	PTM has a good system to reward good behaviour and achievement 
	16
38%
	19
48%
	5
12%
	2
5%
	

	The school dealt with any incidents of bullying effectively 


	12
29%
	12
29%
	17
40%
	1
2%
	

	The children are smart and well presented 

	16
38%
	25
60%
	1
2%
	
	

	PTM is well respected and presents well in the community 


	18
43%
	21
50%
	3
7%
	
	

	How could we improve ‘Behaviour’ at PTM?


	· Greater reward for constant good behaviour 

· Acting on bullying effectively and fairly 

· Stickers and certificates 

· Have a ‘3 strikes’ system – if still misbehaving there should be a loss of rewards etc 

· Justify rules 

	Communication 



	The school communicated with me effectively about my child’s progress
	17
40%
	24
57%
	
	1
2%
	

	The school communicated with me effectively about how to support my child’s learning
	15
36%
	20
48%
	6
14%
	1
2%
	

	The school communicated with me effectively about school events and activities
	15
36%
	21
50%
	5
12%
	1
2%
	

	The school looked for my views and listened to my concerns


	14
33%
	15
36%
	12
29%
	1
2%
	

	I was communicated with quickly and efficiently 

	16
38%
	17
40%
	6
14%
	2
5%
	

	I like the use of texting from the school to send information 


	25
60%
	12
29%
	5
12%
	
	

	I like to be contacted through email 


	18
43%
	16
38%
	5
12%
	2
5%
	1
2%

	The Leadership Team was available for appointments and drop in sessions giving me suitable access to meet and discuss issues
	13
31%
	15
36%
	14
33%
	
	

	The website provides sufficient information about what my child will be learning each term and how to help my child. 
	13
31%
	22
52%
	7
17%
	
	

	The school website is used for learning and communication on a regular basis
	9
21%
	18
43%
	12
29%
	2
5%
	1
2%

	The school APP is used to share information and communication on a regular basis 
	17

40%
	23

56%
	2

5%
	
	

	How many times a week do you look at the messages outside the classrooms on whiteboards?
	Everyday – 27       64%
4 times –  1           2%
3 times – 5           12%
2 times – 3            7%
Once – 5               12%
Never – 1              2%

	How many times a week do you look at the messages on the Television screens?
	Everyday – 1        2%
4 times –  0           0%
3 times –  3           7%
2 times –  4           10%
Once –  8               19%
Rare –  2                5%
Never –  24           57%

	How many times a week do you access the school website?


	Everyday – 5        12%
4 times – 0            0%
3 times – 2            5%
2 times – 2            5%
Once – 13             31%
Rare – 12              29%
Never – 8              19%

	How many times a week do you look on the school APP for information? 
	Everyday – 14         33%

4 times – 1               2%

3 times – 4              10%

2 times – 7              17%

Once – 5                  12%

Rare – 6                   14%

Never – 1                 2%
When notified – 4 10% 

	How many times do you receive messages from the school APP? 
	Everyday – 13            31%

Regularly – 14            33%

4 times –  1                  2%

3 times – 3                   7%

2 times – 3                   7%
Unsure – 3                   7%

Never – 2                     5%

When messaged – 3  7%

	What is your preferred method of communication with the school?
	Text – 36%
Emails – 14%
Phone calls – 12%
Teacher – 7%
APP – 21%
All – 7%

Not sure – 2%

	How could we improve ‘Communication’ at PTM?


	· Send out a text close to events for a reminder

· A general announcement board in front office 

· More notice 

· Notify parents of changes to after school clubs 

· More information on where to collect children after trips 

· Staff answering phone 
· Ensuring Y1s bring home slips or notifications  

	School life 


	I think the school was well led and managed


	17
40%
	21
50%
	4
10%
	
	

	My child is encouraged to lead a healthy lifestyle


	18
43%
	23
55%
	1
2%
	
	

	I pay for trips, lunch and other costs using the internet (Squid)

 
	8
19%
	10
24%
	8
19%
	6
14%
	10
24% 

	The school is welcoming and there are opportunities to get involved
	14
33%
	24
57%
	4
10%
	
	

	My child is encouraged to positively contribute to the wider community
	11
26%
	17
40%
	14
33%
	
	

	I would recommend PTM to another family  


	20
48%
	19
45%
	3
7%
	
	

	How could we improve ‘School life’ at PTM?


	· More space in after school clubs 
· More events such as quiz nights for staff and parents 

· More parent/child activities 

	Please write any other suggestions you may have in this box 


	· More homework for children 
· More music clubs in school 

· ‘Really happy with PTM’ 

· Buddy system when children transition into Y1

· Each child given encouragement to achieve star of the week and Headteacher awards – not the same children

· More sports clubs as they fill up fast
· Sports day – improvements to allow for all children to achieve 

· More information regarding ‘Squid’ (now Parent Pay)
· ‘Forest school has been well received and my son really enjoys it’

· More music opportunities in class or after school

· ‘I love PTM compared to previous school. The Headteacher takes pride in her school. Mrs Peden is a wonderful Headteacher’


Actions:
· For SLT to monitor and direct the school curriculum

· To pass information regarding actions to FOPTM

· To monitor the impact of our new rewards system – golden book, ensuring recognition of consistently good behaviour 
· To monitor the impact of the new school vision including the skills/branches 

· To monitor, plan and execute a variety of clubs, covering the majority of year groups, across the year. Investigate ways in which club numbers can increase
· To continue to up-skill teachers and children on the school behaviour policy

· Review the way in which the television screens are used and how they can be utilised 

Improvements since the 2017 questionnaire results:

· Clubs are continuing to be overseen and monitored by a member of staff to ensure consistency and variety.

· A new website has been designed and is updated regularly.

· The school has it’s own APP which has been well received and improved communication with parents.  

· Results are very similar to previous years and are seen as positive and supportive as a whole. 

· A new payment system has been put into place replacing Squid – Parent Pay.

· Outdoor learning is a school priority with emphasis on forest school, this is overseen and monitored by a specific member of staff. 
· After a review of homework, this appears to have improved since the previous questionnaire. 

